
 FARO
Familias Apoyadas,

Recursos y Orientación

Families Supported
Assistance • Resources •

Orientation

Family of
Woodstock, Inc.

Contact FARO
📞  Spanish Hotline (Spanish
Only) 845-679-5460

📞Family of Woodstock Inc
845-331-7080

Locations: 
Main Office 

📍  31 Albany Ave
 Kingston, NY 12401

Walk-in Centers:
📍221 Canal St, Ellenville,
NY 12428

📍51 N Chestnut St, New
Paltz, NY 12561

📍16 Rock City Rd,
Woodstock, NY 12498

Who Should Attend?

• Lawful permanent
residents (green card

holders)
• Individuals planning to

apply for citizenship
• Applicants waiting for

their naturalization
interview

• Anyone needing help
preparing for the civics or

English test

Student Voices
"The instructors helped me

feel confident for my
interview."

 — Jorge G.
"They helped me study and

gave me the confidence I
needed to pass my exam."

 — Eline M.
"The teachers truly care and
want everyone to succeed."

 — Lilian B.

Supporting immigrant
families with:

• Immigration assistance
• Citizenship education

• Language access
• Family support and

advocacy



FARO is a multi-service initiative
supporting immigrant families
across our region. We primarily
serve immigrants and Spanish-
speaking families in Ulster County,
and through our Spanish Hotline we
assist Spanish speakers nationwide.

Originally known as the Spanish Help
Line, FARO provides immigration
assistance, legal document
preparation, citizenship education,
language access, financial stabilization
support, safety planning, and
community rights education.

Although we serve mainly Spanish-
speaking clients, our citizenship
classes are open to all lawful
permanent residents who qualify.

FARO builds on more than 25 years
of service to the Spanish-speaking
community through Family of
Woodstock Inc.

The program stands on the
foundation created by Spanish-
speaking case managers who
dedicated decades to
advocating for immigrant
families.

Our Services:

FARO helps families navigate
complex systems and access essential

resources.

Our services are free, we provide:

• Immigration Safety & Know Your
Rights education

• Immigration application assistance
• Citizenship preparation classes

• Spanish–English interpretation and
translation

• Legal documents and notary
services

• Passport application assistance
• Financial assistance navigation

• Case management and advocacy
• Referrals to trusted community

agencies

Free Citizenship Classes

FARO offers free classes to help
lawful permanent residents prepare
for the U.S. naturalization test and

interview.

In 2025, six community members
successfully became U.S. citizens

with support from our program.

We Help With

• N-400 application assistance
• The 128 civics questions

• U.S. history and government
• English reading and writing

practice
• Interview preparation

• What to expect on test day

Our work helps families
remain informed, safe, and
empowered, strengthening

our entire community.

Class Schedule
Wednesday (Online – Zoom)

 7:00 – 8:00 PM
Thursday (In Person)

 3:00 – 4:00 PM
📍  31 Albany Ave

 Kingston, NY


